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APPENDIX A

ISO NEW ENGLAND EMERGENCY COMMUNICATIONS PLAN

I.
PURPOSE

The purpose of this plan is to ensure for the timely and accurate initial notification of New England Power Pool participants, regulatory officials, ISO employees and the media (as appropriate) of abnormal or emergency conditions related to the New England electricity bulk generation and transmission system.

II.
DISCUSSION

This plan provides the notification scheme, contact points, and examples of information notices to be used for communicating abnormal or emergency conditions related to the bulk power system. The notification scheme relies on a “treed” network approach to facilitate timely communication to each constituency.  Communication of abnormal conditions originates at ISO New England and utilizes the Region’s four Satellite facilities as primary communications links.   Figures 1, 2, and 3 provide an overview of the communications network. Implementation of the network is defined in this plan and accompanying Attachments.

The plan also includes a series of energy advisories which are modeled after the National Weather Service. The advisories are primarily used for appealing to the public to reduce electricity usage to help the supply and demand of electricity in the region or within a Satellite Control Area.  A summary of the advisory scheme is provided in Figure 4.  A matrix detailing trigger points for each advisory and ISO New England and Master Satellite operations response requirements is provided in Figure 5.

III.
DEFINITIONS

1.
Abnormal Conditions - Defined in Master Satellite Procedure No. 2 (Reference 1).

2.
Emergency Operating Conditions - Defined in Operating Procedures No. 4 and No. 7 (References 2 and 3).

IV.
REFERENCES

1.
Master Satellite Procedure No. 2, Abnormal Conditions Alert (M/S 2)

2.
NEPOOL Operating Procedure No. 4, Action During a Capacity Deficiency (OP 4)

3.
NEPOOL Operating Procedure No. 7, Action in an Emergency

4. NEPOOL Operating Procedure No. 10, Analysis and Reporting of Power System Emergencies

V.
FIGURES

1.
ISO New England Emergency Notification Process

2.
ISO New England Emergency Notification Process – Operations and Governmental Affairs 

3.
New England Media Notification Process

4.
ISO New England  Energy Advisory Matrix

5.
ISO New England Operator Guide to Energy Advisories

VI.
ATTACHMENTS

Attachment 1, ISO New England Control Center Notification List

Attachment 2, Master Satellite Operations Notification List

Attachment 3, ISO New England Governmental Affairs Notification List

Attachment 4, REMVEC Dispatch Center Notification List

Attachment 5, New England Electricity Companies Notification List

Attachment 6, Electricity Company Primary Media Points of Contact Notification List

Attachment 7, New England News Organizations 

Attachment 8, ISO New England Energy Advisories

Attachment 9, Guidance for Responding to Media Inquiries

Attachment 10, ISO New England Internal Notification List

Attachment 11, Summer Conservation Suggestions

Attachment 12, Winter Conservation Suggestions 

Attachment 13, Instructions for ISO New England Toll Free Information Line

Attachment 14, Energy Advisory Icons

VII.
PLAN

A.
NOTIFICATION OF NEPOOL PARTICIPANTS AND REGULATORS

1.
In the event of a declaration or subsequent cancellation of an abnormal or emergency operating condition for New England or for a Satellite Control Area, the ISO New England Control Center shall:

· Notify the Satellite Control Operation facilities.

· Notify the ISO New England Manager - Operations (see Attachment 1).

2.
The Satellite Operators shall:


· Notify the individuals designated in Attachment 2.

NOTE: In the case of REMVEC II, the REMVEC II staff will notify the dispatch facilities designated in Attachment 2.  The dispatch facilities will then notify individuals designated in Attachment 4, REMVEC II Dispatch Center Notification List.

3.
The ISO New England Manager of Governmental Affairs shall:

· Prepare a written advisory of the situation (see Attachment 8 for templates).

· Initiate the group e-mail and blast fax system.

· Notify the individuals designated in Attachment 3.

· Update the ISO New England web site.

· Update the ISO New England toll-free information line.

· NOTE:  Instructions are printed in Attachment 13.

4.
Upon notification by the Satellite Operators (or the REMVEC II Dispatch Facilities), the ISO New England and Electricity Company Primary Points of Contact shall:

· Notify the individuals designated in Attachment 5.

5.
Upon termination of the abnormal or emergency operations condition, repeat Steps 1 through 4.

B.
MEDIA NOTIFICATIONS

1.
Upon notification by the Satellite Operators (or the REMVEC II Dispatch Facilities) of the declaration or subsequent termination of an abnormal or emergency operations condition for New England or a Satellite Control Area, the ISO New England and Electricity Company Primary Media Points of Contact (see Attachment 6 for listing) shall:

· Notify the news organizations designated in Attachment 7.
NOTE:  For situations involving a particular Satellite Control Area, media notification shall only be made within the affected area.

· Use the written advisory approved by the ISO New England Manager of Governmental Affairs.

NOTE: The pre-written advisory for Power Caution is not a media advisory.  It is designed for NEPOOL Participant and Governmental Affairs communications only.

· Guidance for responding to media inquiries is provided in Attachment 9.

C.
ISO NEW ENGLAND INTERNAL NOTIFICATIONS

1.
Upon notification by the ISO New England Control Center of the declaration or subsequent termination of an abnormal or emergency operations conditions for New England or a Satellite Control Area, the Manager of Governmental Affairs shall:
· Notify the individuals listed in Attachment 10.

· Use the written advisory approved by the ISO New England Manager of Governmental Affairs.
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